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1. Originator /g Date: / 3. CCR #: co 4. Rev: | 5 Tel 6. Off: | 7.Org.
Byron V. Peters 1G04 |
y 07 25-0 g5 ; _ |4077 SED | H'WE
8. Title of Change: Increase number of nfs’ daemons on FSMS servers -
9. O igmator Sign 10. Da 11. Class 12. Type: 13. Need Date: 08/2™ 38
l % h 7/4 § CCR
14. Offn! Manager SIgnature 15. Date: 16. Date CCB 17. Category of | 18. Priori y:
‘ Decision Needed: Change: Emergency
3"/2 7/7 | 08r27/98 Category

19, Documentétlon/Drawmgs ifipacted:
ECS Operating System Parameter Deltas

20. Schedule impact: 21,
None

Cl(s) Atfected:DADS

22. Release Affected: 23. Date due to 24. Impl. Date: 25. Effectivity of 26. Est.
All Customer:N/A 09/04/98 Change: Cost None
27. Source Reference:  [TJNCR (attach) [TJActionItem [] GSFC CCR [JTech Ref.  [X]Other:

EMASS ETAC

28. Description of Change: (use additional Sheets if necessary)
The AMASS queue on t1drg01 (VATC) has “hanged” when the system was under a high load. Files that were in the AMASS que i
when in this condition were not processed until the system was rebooted. This occurred four times last week.

29. Proposed Solution: (use additional sheets if necessary)

Analysis by EMASS indicates that AMASS and nfs may be in a deadlock condition due to to many nfs requests. EMASS reco' rinends
increasing the number of nfs daemons from 4 to 32. This can be done without a reboot. There is minimal impact on the syste-t: 1s a
result of this change.

This change should be accomplished on all ECS FSMS hosts an posted to the OS deltas document.

30. Alternate Solution: (use additional sheets if necessary)
None

31. Consequences if Change(s) are not approved: (use additional sheets if necessary)
The probability of additional AMASS hangs resulting in a serious disruption of testing.

32. Does Change Affect Any of the following (Please Explain on additional sheet):

[Maintenance Training [JPerformance [ JOperation Training  []Safety [JService [JSupport [Test o

33. Organization(s) Affected: XICM [IClearcase SG [JContracts [Jchief Eng [IFOS Cma.
ao [ Rel Dev [OProcurement XIRTSC [(Sci. Data Eng [[JSecur:
[(Jsys. Dev. KSys. Eng. Jsys verf Acpt  []Other

34. Site(s) Affected: [JEDF XIMini-DAAC IJIVATC [KJEDC RJIGSFC [JLaRC [ANSIDC [KISMC [JAK Our -
[Jeoc [JCther

36. Work Assigned T

RTSC, DARcs

35. Board Comments:

37. Release Authorized (For CM Use Only): [JYes []No 38. CM Verified/Signature and Date

40. Disposition: [)JApp [_JAp/C 41. ESDIS ERB Concurrenc :
[IDisApproved [JWithdraw
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