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28. Description of Change: (use additional Sheets if necessary)

Request for an allmode account in both EDF and Mini-DAAC. This account will be used by MSS team members to start all of the
subagents and servers in EDF and mini-DAAC. Since, this allmode account is going to be used in the labs, it probbably should have
group properties ( part of UNIX group) that cmshared, cmts3 and userts3 accounts have. This allmode account # should provide sudo
privileges to following MSS staff members Philip Miller, Bin Chen, Rosdiana Ginocchi, David Johnston, Sue Fitzhugh and Lou
Swentek. The need for this privileges is to bring up/Kill servers in the unlikely event HP openview is not working (refieve help desk)

29. Proposed Solution: (use additional sheets if necessary)
RTSC Help Desk support required to expedite this so that MSS can switch to alimode account.

30. Alternate Solution: (use additional sheets if necessary)
If privilege command seems to be problem, we will deal this iater. But, we still need 1o have allmode account in EDF and Mini-DAAC.

31. Consequences if Change(s) are not approved: (use additional sheets if necessary)
would hurt integration testing in EDF and MINI-DAAC. Also, additional burden to help-desk.
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