User Instructions for ALOG Tools

Installation

Install the .EcCsLogCtrl.pkg. 

This will install 5 files:

Start scripts EcCsErrorNavToolStart and EcCsAnalyzeALOGStart, binaries ent and analog, and text file ALOGErrorExplanations.txt under CSS.

ALOG Tool 1: EcCsErrorNavToolStart

Usage:

EcCsErrorNavToolStart  $MODE [string from ALOG]

Or

EcCsErrorNavToolStart  $MODE

 Enter a search string: ('q' to stop)

If the search string is entered directly on the command line then EcCsErrorNavToolStart will run once.  If only the mode is entered on the command line then repeated strings may be entered. As it says enter ‘q’ on command line to stop. If you are having trouble with special characters, run it with the second method.

Purpose of the program:


To give explanations and actions to take for those messages that occur in the ALOG.

Using the program:


The “string from the ALOG” should be a string cut and pasted from the ALOG message in question.


The output will be 



The filename where the error occurs.



The line number.



The Severity (Priority) of the message



The Mnemonic associated wit the message



An Explanation of the message



Action to take to resolve the problem



Error Code that wrote the ALOG message:

For Example:

ALOG message is:

PID : 9050944:MsgLink :0 meaningfulname :An internal error has occurred while communicating with Sybase Msg: DsStDbConnectionManager::getConnection() - multiple attempts to ct_connect failed Priority : 2 Time : 01/29/03 14:00:13

On the command line enter: 

EcCsErrorNavToolStart TS2

Enter a search string: ('q' to stop)

On the command line enter: 

DsStDbConnectionManager::getConnection() - multiple attempts to

Output is:

FileName      :DsStDbConnectionMgr.C

LineNumber    : 336

Severity      :3

Mnemonic      :DsEStInternalSybError

Explanation   :An internal error has occurred while communicating with Sybase

Action To Take:Check the Sybase error log for Sybase communications errors. Ensure that Sybase is up and properly running.  Bounce the STMGT serverwarm to clear any transient error which may have corrupted the connectionto the database.

ErrorString   : ourDsStLogging.LogAndSetError(status, DsEStInternalSybError, status, DsEStInternalSybError, "DsStDbConnectionManager::getConnection() - " status, DsEStInternalSybError, "DsStDbConnectionManager::getConnection() - " "multiple attempts to ct_connect failed"); 

Enter a search string: ('q' to stop)

q

This data is extracted from ALOGErrorExplanations.txt.

Alternate files

If you choose add data to the ALOGErrorExplanations.txt, two options are open:

1. Add your new data to the existing ALOGErrorExplanations.txt and monitor new installs.

2. Use your own file. If you use your own file ALOGErrorExplanations.txt must be renamed or removed from it’s expected location. Add your new filename after the MODE on the command line. 

Adding Your Own Records to ALOGErrorExplanations.txt or an Alternate File

To make modifications to this file import ALOGErrorExplanations.txt into Excel.

A separate file will now exist from anything that may get overwritten by a subsequent install.

The data file: ALOGErrorExplanations.txt contains Filenames, Line Numbers, Severity, ALOG mnemonics, Error Explanations, Actions To Take, and Error code in tab delimited format (for easy spreadsheet import/export).

To make modifications to this file import it into Excel.

Expand columns D-G and set them to wrap text

Insert new error explanation records as follows: 

	Filename
	Line number
	Severity
	Mnemonic
	Explanation
	Action to take
	Error Code

	Unknown
	0
	Get this from the Priority : of the ALOG message
	Unknown
	Fill out here anything you have been able to learn
	Fill out here anything you have been able to learn
	Cut and paste ALOG message here.


Export as a tab delimited text file.

ALOG Tool 2: EcCsAnalyzeALOGStart

Usage:

EcCsAnalyzeALOGStart $MODE ALOG_Path/Filename

Purpose of the program:


To summarize the contents of an ALOG file.

Using the program:


All unique messages are counted according to how often they occur and grouped by Severity.

Numbers are replaced by xxxx to avoid insignificant uniqueness.

For Example:

On the command line enter:

EcCsAnalyzeALOGStart OPS ../logs/EcDsStCacheManagerServerPULL.ALOG

Output is:

Priority: 2 Count:   780

--------------------

Msg:   DsStCMUpdateExpireDir:  The DirectoryId dose not exist  or not unique for the DirectoryName [usrrccco] . (xxxxx) 

Note:  :Error encountered in stored procedure

Count:12

Msg:   DsStStoredProcedures::Execute - ERROR: Could not execute stored procedure 

Note:  :Error encountered in stored procedure

Count:17

Msg:   DsStCMUpdateExpireDir:  The DirectoryId dose not exist  or not unique for the DirectoryName [etc] . (xxxxx) 

Note:  :Error encountered in stored procedure

Count:2

Msg:   DsStDbConnMgr::SybaseError<ct_connect(): network packet layer: internal net library error: Net-Lib protocol driver call to connect two endpoints failed> at DsStDbConnectionMgr.C : xxx 

Note:  :msg1

Count:25

Msg:   DsStDbConnectionManager::getConnection() - multiple attempts to ct_connect failed 

Note:  :An internal error has occurred while communicating with Sybase

Count:122

Msg:   SybaseError: ct_results(): network packet layer: internal net library error: Net-Library operation terminated due to disconnect 

Note:  :An internal error has occurred while communicating with Sybase

Count:4

Msg:   DsStDbConnMgr::SybaseError<Login failed.> at DsStDbConnectionMgr.C : xxx 

Note:  :msg1

Count:582

Msg:   DsStCMUpdateExpireDir:  The DirectoryId dose not exist  or not unique for the DirectoryName [putty] . (xxxxx) 

Note:  :Error encountered in stored procedure

Count:12

Priority: 0 Count:   1176

--------------------

Msg:    

Note:  :Performing startup processing

Count:1176

